
   
 

 
 

KB2020010901 

Connection of Ethiris Server in Ethiris Admin and Ethiris Client takes a long 

time after upgrading to Ethiris 11.0.0.1 or later. 
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Introduction 
 

In cases where Ethiris is deployed in an environment without Internet access on the units that are 

running Ethiris Admin and Ethiris Client and both a default gateway and one or more DNS servers are 

defined on these units. Then there is a delay when connecting to Ethiris Server.  This happens on 

start of Ethiris Admin/Client as well on other occasions when Ethiris Admin/Client needs to connect 

to Ethiris Server. 

The problem has nothing to do with Ethiris, but rather that Windows tries to update so called root 

certificates to validate the certificates that are used for secure communication via SSL. This happens 

even though the computer is not connected to the Internet and hence it takes as long as the timeout 

setting, some 10 seconds or so. 

 

This document covers the different solutions there are to solve this issue. 
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Solution 1 – Automatically in 11.2 or later 
 

From version 11.2 of Ethiris, Ethiris Admin and Ethiris Client will automatically detect this problem 

and suggest that Ethiris solves the problem by updating the Windows settings. 

 

Click Yes to let Ethiris make the changes. A UAC prompt will appear for letting you decide if the 

changes are allowed. 

 

Click Yes. 
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A message that everything went well is displayed and the problem on this computer is fixed. 

 

If you instead answer No or something fails, the following message is displayed and you can then use 

solution 2 or 3 instead. 
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Solution 2 – Manually, remove DNS servers  
 

If the network environment allows it, e.g. no local DNS names are used, the simplest solution is to 

remove the configured DNS servers from the network settings. 
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Solution 3 – Manually, update the registry 
 

Download the file KB2020010901.zip from Knowledge base under Downloads->VMS at kentima.se. 

Right-click on the downloaded file and select Extract all… from the popup menu and then click 

Extract on the dialog that follows. 

Right-click on KB2020010901.reg and select Merge from the popup menu. 

Then click Yes on the UAC dialog that pops up (unless UAC is disabled). 

And then click OK on the following dialog. 

 

And then OK. 

 

 

No reboot is necessary, the changes take effect immediately.  
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